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HA’ENOA ROTUMA CHARITY FOUNDATION 
Address: PO Box 11420, Nadi Airport, Nadi, Fiji 

Phone: (679) 6727 339 or (679) 9996 769 
Email: haenoafoundation@gmail.com 

 
 
 
 
 

2017 CHARITY WORK BULLETIN 
 

Introduction 
 

The year 2017 has been an eventful year again beginning with another survey 
exercise in Rotuma in March to determine and record the various requests for 
assistance for the Foundation to consider. This survey saw an increase in 
requests compared to past surveys conducted by the Foundation on the island 
and could be attributed to more awareness on the island of the work the 
Foundation has been carrying out. 

 

The annual fund raising golf tournament and evening function in October have 
become more popular with record registrations for the tournament and sold 
out tickets for the evening dinner and dance function. 

 

The following is a brief account of the assistance provided including acquisition 
and distribution based on the house-to-house survey conducted in March. 

 

Rotuma Surveys & Requests 
 

In March the Foundation requested Voi Nofaga to travel to Rotuma as its 
representative to conduct another house-to-house survey to identify those 
needing some form of assistance as they may have found it difficult due to 
financial constraints or other social challenges. The Foundation is indebted to 
Voi for his ongoing support and carrying out the survey and later in the year for 
assisting in the logistics of acquisition, packaging, sea freighting and travelling 
to Rotuma and distribution of the items to respective recipients' villages and 
homes. 

 

Again the survey focused on the following category of people: 
 

 The aged and infirm 

 Widows and orphans 

 Those mentally or physically challenged 

 Those affected by poverty 
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About 60 request for assistance forms were filled and the requests are 
summarised in the table below. 

 

ITEM QUANTITY 
Wheelchairs 6 

Walking frame 1 

Diapers L (cartons) 5 

Diapers XL (cartons) 14 

Walking Stick 2 

Crutches (elbow) 2 

Reading Glasses (+3.0) 2 

Blanket 1 

Slippers 1 

Keyboard Player 1 

Building Repairs 3 
General Assistance 25 

 

Some items could not be sourced and some the committee considered at this 
stage should be placed on hold; especially the building repair requests. It is the 
hope that all justified requests could be accommodated once the Foundation 
is on more firm footing financially. 

Acquisition, Logistics & Distribution 

The total cost for the items acquired and the logistics including travel costs for 
the 2 Foundation representatives, Voi and Lora, who secured, loaded onto the 
MV Briana and accompanied the items to Rotuma for distribution amounted to 
about $17,200.00. 

The logistics in purchasing, packing and transporting by boat to Rotuma and 
then the distribution to individuals at literally every village was quite a 
challenge, especially the handling of packages where most weighed up to 
about 40kg. 

 
The MV Briana’s scheduled departure date of 11 December was delayed but 
fortunately for Lora (who had only 4 days pre-planned to be in Rotuma), 
managed to get onto the government’s MV Iloilovatu that was departing on 
12 December, so she arrived in Rotuma on Thursday 14 December. 

 
There was no stevedoring service at the wharf in Suva for the MV Briana on the 
day of departure, so some labour were hired to help Voi and the Joe's Farm 
delivery truck driver to offload the heavy 60 hamper packs and 11 cartons of 
medical items off the truck and carry them onto the boat to its hold. 
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No stevedoring services; neither in Suva nor Rotuma 
for the MV Briana 
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71 pieces labelled Ha'enoa Rotuma Charity Foundation, all intact amongst the other cargo 

 

 
The MV Briana anchored at Oinafa wharf at 10.00am Friday 15 December 2017 
with Voi and the Ha'enoa items on board.  It took much of the afternoon for all 
items with the Ha'enoa stickers ( 71 cartons) to be off-loaded safely then 
loaded onto Dr John Fatiaki’s truck with the help of 2 hired boys, the truck 
driver and a number of volunteers. 

 
The Foundation is also very thankful for the generosity of these volunteers 
who assisted the delivery team carry and load the heavy cartons without 
hesitation or seeking compensation, and was pleasing to note that these 
traditional practices still exist amongst the people on the island. 
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The truck kindly made available by Dr John Fatiaki FOC in Rotuma 

 
With truck transport in short supply and the high demand for such transport 
on the island on a ‘boat day’ like this, it was decided to try and deliver all the 
items in the one round trip (at least 60 stops) instead of the planned 3 days for 
delivery. 

 
This being the Christmas festive season, almost everyone was still awake with 
fara and merry-making for the arrival of new ‘tourists’ onto the island when 
the delivery team called on the recipients.  Sineva, Dr John’s wife, 
commented that the Foundation was like Santa Clause who usually 
delivered Christmas presents around the same time. 

 

Lora and Voi including the truck driver Pasirio and the 2 boys Fernando and 
Taira did not get back to their homes and bed until about 3.00am Saturday 
morning, tired but satisfying; mission accomplished! 
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Delivery and on-site random verification 

 

Assembly of wheelchairs on delivery 
 

Because of the nature of the use of his truck and the work of the Foundation, 
Dr John kindly waivered the cost of hire and wished the Foundation well in its 
activities. The Foundation is grateful to Dr John Fatiaki and his driver for this 
very generous contribution to the work of the Foundation. 
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The night is still ‘’young” at 1am in the morning 

 

Voi, making sure all is in order 
(must be a power outage) 
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Lora departed Rotuma on Monday 18 December on Patterson Brothers’ RO-
RO vessel The Spirit of Love and got back home to Lautoka via Ellington wharf 
in Rakiraki at 5am Wednesday morning of 20 December, just in time for 
Christmas with the family.  Voi returned to Fiji and his family in Suva on 
Sunday 21 January 2018 after spending Christmas and New Year on the island. 

 

Time to say farewell and depart Rotuma after delivery of items 

 

Concluding Remarks 
 
The 2017 Fiji census indicated that about 330 Rotumans on the island are living 
with a disability and although the lowest provincial number (14 Provinces + 
Rotuma), Rotuma has the highest % of people with disabilities.  The Foundation 
has been able to reach out to about 60 individuals on the island last year (not 
including the other recipients from previous years), that is approximately 20% of 
those with disabilities.  Whilst we can deduce that the number of people the 
Foundation assisted last year (2017) appear relatively low, the other 80% may 
have had their requirements met in previously years or may have some 
reservations about ‘’putting their hands up” due to cultural or some other reason. 

 
Suffice to say, the Foundation is happy to have been able to provide assistance to 
some of those with disabilities on the island.  The feedback passed on by Voi was 
that the recipients were touched by the gesture and for the items they received 
and they asked him to convey their heartfelt gratitude and to say to the 
Foundation “Noaia é hanisi ma alalum se iris atakoa ne haiasoag se ámnak te”. 
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The sea was calm as the sun was setting from on board the Spirit of Love enroute for Fiji 

late afternoon of Monday 18 December 2017. 
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